
The QC Laboratory is one of the most critical areas in a facility in 
terms of product safety. It is certainly one of the most critically 
reviewed areas in regulatory inspections. 

Rising expectations, new requirements, staff turnover, repetitious 
work all make compliance in this area challenging! 

It is a requirement to deliver refresher GMP training to this audience, 
but why not give them something that they would actually find 
interesting? GMP Service has a reputation for lively, stimulating 
training that all your staff will be talking about for weeks and months 
afterwards! Oh and it helps with compliance too! 

WORKPLACE TRAINING IN THE PHARMACEUTICAL 
& HEALTHCARE INDUSTRIES 
DELIGHTING THE TRAINEES AND THE REGULATOR 

Course Outline 

This is a one day in­house course, but can be sectioned down and run in smaller 
sessions on specific topics. 

Because of the interactive nature of the material, recommended class size is limited 
20. 

The course includes the following topics: 
• A review of the current ‘Hot Topics’ in this area 
• Who the regulatory authorities are & the regulations 
• GMP requirements for sample management 
• Equipment Validation, qualification and management 
• GMP requirements for testing including observations and 

citations given to companies in this area. 
• Handling OOS results and investigations 
• Good Housekeeping & Dress Codes 
• Analytical Validation 

In fact the topics are so many...that you can choose your ‘top 
hitters’! 

Whatever you decide to cover......the material will be delivered 
in a fresh, stimulating, interactive way, with plenty of stories and 
tales of the unexpected!. 

Somerset Maugham, British 
author, dramatist (1874­1965) 

'It's a funny thing about life; if you 

refuse to accept anything but the 

best, you very often get it.' 

This course will develop 
an understanding of 

the GMP requirements 
through the Logistic 

Chain 
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This course is designed for anyone working in QC laboratories or QA 
personnel with an interest in laboratory compliance It can be tailored to 
supervisory groups or delivered to a general audience. 

Who should attend? 

This course is delivered by Valerie Mulholland, a Senior Consultant with 
GMP Services and is an expert in the field of GMP compliance. Valerie is 
well known for her interactive and fun training sessions 

Course Cost 
Each course costs €1200 per day session; For a quote on other delivery 
options, please contact GMP Services 

The course can accommodate up to 20 trainees. 

All training materials will be provided. 

Who are we? 
GMP Services is a team of associates with extensive pharmaceutical 
management expertise and the belief that a quality culture is achievable 
within all pharmachem and healthcare organisations, including our own. 
We are experts in the areas of Compliance, GMP, Training, Auditing, and 
Validation 

GMP Services 
Windsor 
Ovens 
Co Cork 

353­21­4873869 
www.gmp.ie 

E­mail: gmp@gmp.ie 

“Quality is never an accident; it is 
always the result of high intention, 
sincere effort, intelligent direction 
and skillful execution; it represents 
the wise choice of many 
alternatives.” 
William A Foster, US Marine Corp, WW2

http://www.gmp.ie/
http://thinkexist.com/quotation/quality_is_never_an_accident-it_is_always_the/226780.html

